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Accessing the Available Cases I

• Completed, verified cases are made available by clicking 
on the View Cases menu item under ViaLearning menu in 
CREDO.  
• Newly deployed cases may become available at any time.

Click here for a list of available 
Cases



Accessing the Available Cases II
• List of “deployed” cases available to you, click on one to work on it
• If you have worked on the case (as indicated by the number of questions 

answered)



Start a case….

Review case definition

Then select LEARNING 
OBJECTIVES tab and review 
the objectives



The questions throughout the case are important

• Presentation of cases is dynamic.  
• Answering questions correctly is required to reveal more parts of the 

case
• To reveal more of the case, you can answer questions multiple times until correct

• Questions/Answers are recorded 
• First time correct answers are tabulated
• Tabulated score can be used by administration to grade your performance
• You can use the score to assess your own performance

• Learning from Questions/Answers
• Rationale is provided for correct and incorrect answers



Continue the case….

Click on the next tab to 
proceed

Click on links for more 
information

Click on images to expand

Click on files to open and 
review



Continue the case….
Click on the next tab to 
proceed

Scroll down to review 
more parts of the case 
and questions



When you have reached the bottom o the last 
tab, you are done….
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