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Using the Case Manager Tool in CREDO

• Click on Case Manager under the Administration Menu in CREDO
• Review the Case Manager report.  This report will allow you to 

monitor the student use and performance on all available cases.  
You can confirm they had completed assigned cases, and you can 
use the Score as a grade.  You can navigate through the report by:
• Searching for a given case or student
• Sorting by any column in the report using the arrows next to the column 

title
• Filtering by Campus, Class Year, Case to select a subset of all data to view
• Exporting the selected (Filtered) data to Excel



Case Log Manager
First answer attempt 
Score available so 
student progress can 
be quantified.

Student interaction with Case 
questions is quantified, for 
example, can check to verify 
that student has completed 
the case (by attempting all 
questions).
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